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SUMMARY 

When PEBP onboarded to the new Third-Party Administrator, UMR, PEBP plan rules were 

applied as written in the MPD; however, this identified several unanticipated discrepancies in how 

plan rules were being applied in practice versus the actual language of the Master Plan Document.  

In many cases, the plan language was found to be vague and thus, the interpretations between 

HealthSCOPE Benefits and UMR differed.  This was further highlighted during audits performed 

by Claims Technologies Inc. (CTI) and has been the subject of provider complaints.   

As a result, PEBP, CTI, and UMR staff reviewed the MPD in-depth to identify areas that could be 

improved immediately, without any impact to coverage or benefits and avoiding a special open 

enrollment period.   

This report proposes plan language changes to the Dental Master Plan Document for clarity in the 

current plan year (PY2023) and going forward.  

REPORT 

OVERVIEW 

When conducting the review, it was noted that updating targeted sections in the plan document 

would create conflict with other parts of the Master Plan Document. These conflicts are also 

addressed.  The overall intent of the proposed changes is to clarify any potential conflicts in the 

plan’s language.  
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PROPOSED PLAN LANGUAGE CHANGES  

The entirety of the current plan document can be found here: https://pebp.state.nv.us/wp-

content/uploads/2022/05/FINAL-PY2023-Dental-Life-MDP-20220526.pdf, however the specific 

pages where changes are being proposed are attached as Attachment B.   

The following is a summary of clarifications and changes by page identifier and heading: 

Page 13 - Basic Services, Explanation and Limitations   

The language of the plan document needed to be clarified for oral surgery due to language 

conflict between the Dental and Medical benefit.   

Removed 

• Oral surgery, limited to alveoplasty or alveolectomy, removal of cysts or tumors, torus, 

and impacted wisdom teeth, including local anesthesia and postoperative care 

• Appliance for thumb sucking (individuals under 16 years of age) or night guard for 

bruxism (grinding teeth). This had confusing language that caused additional 

processing time because the nightguard could be used for periodontal disease.  This is 

updated in the subsequent ending two bullet points, below.  

Added  

• Emergency palliative treatment for pain. 

• Uncomplicated oral surgery is surgery not identified as “complex oral surgery.”  Oral 

surgery is limited to removal of teeth, incision, and drainage.  

• Complex oral surgery means procedures including surgical extractions of teeth, 

impactions, alveoloplasty or alveolectomy, vestibuloplasty, and residual root removal, 

including local anesthesia and postoperative care. 

• Appliance for thumb sucking (for individuals under 16 years of age)  

• occlusal guard or night guard.  A requirement for “Bruxism” was removed to coincide 

with industry standards.   

Page 21 – Dental Claims Administration 

Removed  the requirement for invoices to pay claims.  This requirement caused an extensive 

delays in claims processing.  While this is required for medical due to heavy mark up of medical 

devices, this is not a concern for dental and only creates more manual interventions and delays.  

Page 37-38 – Participant Contact Guide  

Added United Healthcare for Basic Life Insurance 

For Diversified Dental Services the contact information was updated.   

Added bullet point reflecting Principal Dental Network for providers outside of Nevada. 

Page 40-44 – Key Terms and Definitions 

The definition for Cost-Efficient was removed because claims were being repriced for cost-

efficient services. This is removed to avoid conflict when updating “Medically Necessary,” 

below.   

https://pebp.state.nv.us/wp-content/uploads/2022/05/FINAL-PY2023-Dental-Life-MDP-20220526.pdf
https://pebp.state.nv.us/wp-content/uploads/2022/05/FINAL-PY2023-Dental-Life-MDP-20220526.pdf
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Definition for Dental was updated.  Injury was removed and clarified to “see Injury to Sound and 

Natural Teeth.” This was conflict noted in during the review of the plan document that needed to 

be clarified.   

Updated definition of Injury to Sound and Natural Teeth to exclude “this does not include an 

injury to the teeth caused by any intrinsic force, such as the force of biting or chewing.”  This 

was conflict noted in during the review of the plan document that needed to be clarified.   

Updated definition of “Medically Necessary” to exclude references to “cost-efficient” and 

“appropriate.” Numerous claims were repriced due to a more cost-efficient benefit, namely resin-

composite fillings when compared to silver Amalgam fillings.  By removing these references, 

claims will pay based on how they are submitted by the provider.  

STAFF RECOMMENDATION 

Approve the proposed changes for the Dental and Life Master Plan Document for Plan Year 2023 

going forward. 
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ATTACHMENT B 
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